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Terms and Conditions of Sale
General: The terms and conditions contained in this document shall 
constitute the entire agreement between Healthwares and the Purchaser 
regarding the sale and purchase of Healthwares products.

Payment Terms: Net payment is due within 30 days with approved credit.  
A service charge of 1.5% per month or 18% per year will be added to all past 
due invoices. If credit has not been established, orders will be shipped C.O.D. 
Any new orders or back orders will be held without shipment if there are 
unpaid invoices in excess of 45 days or if credit limit is exceeded.

Prices: Prices are subject to change without advance notice.

Quotations: Written price quotations remain in effect for ninety (90) days 
from the time of quotation unless otherwise stated in writing.

Freight: Freight is FREE for UPS Ground freight on single domestic purchase 
orders $300 or more. Applies only to shipments in the continental USA and 
all in stock items at time of purchase. Exceptions:

•	 Any order where premium freight or other freight carrier is requested  
by the customer. Premium freight would include UPS Red Next Day Air, 
UPS Blue 2 Day Air, and UPS 3-Day Select. The customer will be billed  
the difference between premium and regular ground freight.

•	 C.O.D. customers will be charged UPS charges for each shipment.

To Order
•	 Call 800-492-7371 to speak with one of our sales staff
•	 Email sales@healthwares.com. Be sure to include contact information, 

along with shipping and billing addresses, purchase order number, and 
payment info

Minimum Order: A $5 surcharge will be added to orders less than $25.

Handling Fee: A handling fee of $1.00 will be added per package shipped.   

Returns: No returns will be accepted unless prior arrangements have been 
made and permission has been granted. Returns are subject to 20% restocking 
charge plus all freight costs. The return of obsolete, discontinued or modified 
parts will not be accepted. All non-stock items are sold on a non-cancel-able 
basis and are not returnable.

Claims and Damages: All damages and shortages must be reported within 
five (5) days after receipt of merchandise. If goods are damaged in transit or 
shortages received, notification should be made directly with carriers. Before 
reporting shortages, please check that packing slip indicates shorted items 
have been shown as being shipped.

New Product No-Risk Evaluation Program: When we introduce newly 
developed products, we are pleased to offer you evaluation samples of the 
product on a no-risk, complete satisfaction basis. Please call for specific details. 
The same program is available to new customers regarding existing products.

Warranties: Healthwares warrants all products and materials sold by 
Healthwares to be free from defects in material and workmanship, when  
under normal use and service for a period of six (6) months from the date  
of sale, except for products that have specified extended warranties. Normal 
wear of products is not covered under these warranties. Healthwares will, as 
its sole obligation under these warranties, replace or repair, at its option, any 
product that does not conform to this warranty. Under no circumstances will 
Healthwares be liable for any incidental or consequential damages under this 
warranty or any implied warranties.

5838 State Route 128 Suite B
Cleves, Ohio 45002  USA
sales@healthwares.com

Abductors/Abductor Pads:  5-9 (5%)  10-24 (7.5%)  25+  (10%)

Ankle-Toe Straps/Heel Loops:  10-24 (5%)  25-49 (7.5%)  50+ (10%)

Armrests:  10-24 pcs (5%)  25-49 pcs (7.5%)  50+ pcs (10%)

Bearings:  5-9 pks (5%)  10-14 pks (7.5%)  15+ pks (10%)

Buckles:  10-24 (5%)  25-49 (7.5%)  50-99 (10%)  100+ (12%)

Calf Pads/Straps:  10-24 (5%)  25-49 (7.5%)  50+ (10%)

Caps/Bumpers/Grips/Seat Rail Guides:  5-9 (5%)  10+ (10%)

Chest Harnesses:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Drop/Drop Lock/Flush Mount/Raised Hooks:   
25-49 (5%)  50-199 (7.5%)  200+ (10%)

H Harnesses:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Headrest Assemblies:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Headrest Pads:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Hook & Loop:  2-4 rolls (5%)  5-9 rolls (7.5%)  10+ rolls (10%)

J Hooks/L Brackets:  25-49 (5%)  50-199 (7.5%)  200+ (10%)

800-492-7371

Save even more on Healthwares low pricing by buying in volume. Discounts are based on purchasing a quantity of one  
particular item and are based on discount off Dealer Cost. Different items can not be grouped for discounts unless specifically specified.	

Volume Discounts

Oval Support Pads:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Pad Brackets:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Retract4:  5-9 (5%)  10-19 (10%)  20+ (15%)

Safety Clamps/Biting Clamps:  25-49 (5%)  50-199 (7.5%)  200+ (10%)

Shoe Holders:  10-19 (5%)  20-49 (7.5%)  50+ (10%)

Shoe Straps:  5-9 sets (5%;  10-24 sets (7.5%;  25+ sets (10%)

Snap On Tires:  6-12 (5%)  13-24 (7.5%)  25-49 (10%)  50+ (call us)

Spacers:  10-29 pks (5%)  30-49 pks (7.5%)  50-199 pks (10%)   
200+ pks (12%)

Tires, Tubes & Inserts:  6-12 (5%)  13-24 (7.5%)  25-49 (10%)  50+ (call us)

Trays:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Tray Accessories:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Webbing:  2-4 rolls (5%)  5-9 rolls (7.5%)  10+ rolls (10%)

Wheel Lock Assemblies/Extensions:  5-9 (5%)  10+ (10%)

Y Harnesses:  5-9 (5%)  10-24 (7.5%)  25+ (10%)

Volume Savings


